
 

Child Care Aware of Washington Call Center 

Child Care Aware (CCA) of Washington has provided information and referral services for 25 
years.  The CCA of WA Family Center was created in July 2012 to increase the consistency and 
effectiveness of statewide information, resource, and referral services and to consistently 
educate and engage parents to consider and understand the importance of quality care and 
its link to school readiness for their children.  The importance of educating parents regarding 
quality became more important with the implementation of Early Achievers and the increasing 
commitment of the state to insure that all children have access to quality care.  Insuring that 
families are educated at the point of making a child care decision must be more than a simple 
list; it needs to be a conversation that informs and encourages parents to consider their child’s 
long term wellbeing.   
 
The creation of the Family Center resulted in increased access, with phone counselors available 
from 8:30 to 4:30 daily, including a new dedicated Spanish-language line. The CCA of WA has 
the capacity to serve over 200 other languages and dialects through a “real-time” interpreter 
service.  In the past year a call-back-in-queue feature was added to insure that parents were 
served in a timely manner during a time they could choose.  In the first year of the statewide 
call center, the number of families served increased by 18%.  Families have access to the Family 
Center’s online database 24/7, as well.  Perhaps most importantly, the Family Center database, 
which is used for the call center and for the online service, provides specific characteristics of 
providers, including ages served, hours of care, special needs, language of the provider, 
financial assistance accepted and quality rating.  The information is updated annually, resulting 
in up to date, in-depth information that isn’t found in any other database.     
 

The Family Center serves: 

 Families throughout Washington; in 2014, 16,423 families were served with referrals, education 

and/or assistance with payment for child care for 23,534 children.  The Family Center made a 

total of 700,000 referrals to specific providers. 

 More than 70% of families have low incomes and are seeking providers accepting subsidy; these 

families are more likely to use the telephone service than internet. 

 In 2014, 1,497 families were served on the Spanish language line; another 147 speaking 24 

languages were served using interpreters 

 



Evaluation of the Family Center by Organization Research Services found that: 

 “Phone Customers experienced increased knowledge of what quality child care looks like and 

increased awareness of the connection (with) school readiness.  

 “Most interviewed customers (60%) reported their eventual child care choice was their “top 

choice” and the majority of their selections were based on information and referrals…received 

from the CCA of WA Family Center (90%). 

 

Parents have found the Family Center very helpful and have said: 

 “It was very helpful – the lady asked questions and probed when …needed – she was very 

engaging.” 

 This was better than what I could have expected to find – I’m very satisfied.  (the provider) is 

awesome.” 

 The lady I spoke to asked me ..questions…  I didn’t quite know…and she explained everything, 

including child-teacher ratios.  She explained really well to me…  The one-on-one over the phone 

was the most helpful.” 

 

For access to the Child Care Aware of Washington Family Center Final evaluation Report click here 

For access to a video describing the service http://youtu.be/NLNLgRe0eMg 
 

For more information please contact: 

Ryan Pricco, CCA of Washington, 253-383-1735, ext 111 

Marty Jacobs, Child Care Resources, 206-329-1011, ext 204 

https://www.childcare.org/ckfinder/userfiles/files/CCAWA_Family_Center_Final_Evaluation_Report_072313.pdf
http://youtu.be/NLNLgRe0eMg

