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 CCR Timeline Highlights 

1990 

On April 1st, Child Care Resources (originally names Child and Family Resource 

and Referral) opens for business in Seattle’s Central District.  

By the end of its first year, CFRR has 17 employees, three offices – in Seattle, 

Bellevue, and Kent – and a budget of $750,000.  

1995 

A national study finds that only one in seven child care programs are of good 

quality.  

Celebrating five years in operation, CCR now has 30 staff members and a 

budget of $1.5 million, and has helped a total of 30,000 parents find 

appropriate care for their children.  

2000 

CCR celebrates its 10th Anniversary, and now has 43 staff members and a 

budget of $2.5 million.  

2005 

Child Care Resources celebrated its 15th anniversary. Since 1990 CCR has 

served more than 110,000 families looking for child care, and provided 

thousands of hours of technical assistance and training to child care providers 

and the community.  

In the past five years, CCR increased its focus on recruiting and retaining child 

care providers. The goal was to increase choices for families and to improve 

the quality of existing child care programs through training and technical 

assistance.  

Research shows that a significant number of children are being cared for by 

license exempt Family, Friends and Neighbors caregivers. CCR starts to work 

with this group providing technical assistance, support groups and training.  
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2010 

CCR served as one of two demonstration projects funded through the Gates 

Foundation to develop a statewide Quality Rating and improvement System

(QRIS). Participated in research that showed a positive correlation between 

the amount of coaching received and improvement in quality of care.

In 2006 The Child Care Resources Homeless child care program was 

recognized as the Outstanding Program of 2006 by the Seattle Human Services 

Coalition. 

2012 

Child Care Resources, in partnership with Department of Early Learning, 

University of Washington and Child Care Aware of Washington, launches 

Washington State’s Early Achievers program, the multi-year QRIS bases on the 

2010 pilot. Funding for this statewide program comes from Washington State’s 

Race to the Top Early Learning award.  

CCR has served 160,000 families since its founding in 1990. There are now over 

2,000 licensed child care providers in King County. CCR assumes the statewide 

call center. 

2013

CCR enrolled 683 licensed child care providers in Early Achievers and served 
18,000 families through the Child Care Aware of Washington statewide call 
center. The Kaleidoscope Play & Learn program, providing resources to 
family, friend and neighbor caregivers, is recognized as a "Promising Practice" 
by the University of Washington. 

2014

CCR launches a completely revamped website with more information for 
families, providers and decision makers. We have now served 200,000 
families with child care information, referral and consumer education in our 
first 25 years of operation and helped 200 licensed providers in King County 
reach ‘ready to rate’ status in Early Achievers. CCR created an Early 
Learning Academy that provides High Scope training to 35 teacher and 
administrators and has began recruiting child care programs to deliver 
ECEAP (state funded Head Start) comprehensive services.

2015

By the beginning of 2015, Child Care Resources had grown to 75 staff 
members and has an agency budget of $6.6 million. 
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